
Department of the Environment, Transport and the Regions (DETR) (2000a) Our Towns and Cities: The
Future: Delivering the Urban Renaissance, Stationery Office, Norwich.

Department of the Environment, Transport and the Regions (DETR) (2000b) By Design: Urban Design in
the Planning System, Towards Better Practice, Thomas Telford, London.

Giddings, B., Hopwood, B. and O’Brien, G. (2002) Environment, Economy and Society: Fitting Them
Together into Sustainable Development. Sustainable Development, 10: 187–196.

Graham, S. and Marvin, S. (1996) Telecommunications and the City: Electronic Spaces, Urban Places,
Routledge, London.

Gratz, R. and Mintz, N. (1998) Cities Back for the Edge: New Life for Downtown, John Wiley, New York.

Hackworth, J. and Smith, N. (2001) The changing state of gentrification. Tijdschrift voor Economische en
Sociale Geografie, 92(4): 464–477.

Hamnett, C. (1996) Social Polarisation, Economic Restructuring and Welfare State Regimes. Urban
Studies, 33(8): 1407–1430.

Healey, P. (1998) Collaborative Planning in a Stakeholder Society. Town Planning Review 69(1): 1–21.

Holcom, B. (1993) Revising place: de- and re-constructing the image of the industrial city. In: Selling Places:
The City as Cultural Capital, Past and Present (eds. Kearns, G. and Philo, C.), Pergamon Press, Oxford.

Hutchinson, F., Mellor, M. and Olsen, W. (2002) The Politics of Money: Towards Sustainability and
Economic Democracy, Pluto, London.

Jacobs, J. (1994) The Death and Life of Great American Cities, Penguin, London.

Lozano, E. (1990) Community Design and the Culture of Cities, Cambridge University Press, Cambridge.

Lynch, K. (1960) The Image of the City, MIT Press, Cambridge, Massachusetts.

Mumford, L. (1970) Culture of Cities, Harvest Book, New York.

Philo, C. and Kearns, G. (1993) Culture, History Capital: A Critical Introduction to the Selling of Places.
In: Selling Places: The City as Cultural Capital, Past and Present (eds. Kearns, G. and Philo, C.),
Pergamon Press, Oxford.

Sassen, S. (2000) Cities in a World Economy, Pine Forge Press, Thousand Oaks.

Sassen, S. (2001) The Global City, Princeton University Press, London.

Selman, P. and Parker, J. (1997) Citizenship, Civicness and Social Capital in Local Agenda 21. Local
Environment, 2(2): 171–184.

Smith, N. (2002) New Globalism, New Urbanism: Gentrification as Global Urban Strategy. Antipode,
34(3): 427–450.

Stanners, D. and Bordeau, P., eds. (1995) Europe’s Environment – The Dobris Assessment, European
Environment Agency, Copenhagen.

Taylor, M. (2000) Communities in the Lead: Organisational Capacity and Social Capital. Urban Studies,
37(5): 1019–1035.

Turok, I. (1999) The Jobs Gap in Britain’s Cities: Employment Loss and Labour Market Consequences,
Policy Press, Bristol.

United Nations Conference on Environment and Development (UNCED) (1992) Agenda 21; Programme
of Action for Sustainable Development: The Final Text of Agreements Negotiated by Governments at the
United Nations Conference on Environment and Development (UNCED), 3–14 June 1992, Rio de Janeiro,
Brazil, UN Publications, New York.

Urban Task Force (1999) Towards an Urban Renaissance, E & FN Spon, London.

Wackernagel, M. and Rees, WE. (1996) Our Ecological Footprint: Reducing Human Impact on Earth,
New Society Publishers, Gabriola Island, Canada.

Wainwright, H. (2003) Reclaim the City: Experiments in Popular Democracy, Verso, London.

World Commission on Environment and Development (WCED) (1987) Our Common Future, Oxford
University Press, Oxford.

Worpole, K. (1992) Towns for People, Open University Press, Buckingham.

Bob Giddings et al.

30

F U T U R E  F O R M S

H6309-Ch01.qxd  6/24/05  9:21 AM  Page 30



Introduction

The ‘new’ (or knowledge) economy is redefining the city for the
21st century. This has significant implications for the way we live,
work and move around our cities. In the pursuit of sustainable
urban form, the notion of ‘the intelligent city’ is invaluable because
it shares the theoretical foundations of sustainability. In this
discussion, city intelligence refers to the capacity of the city to
adequately serve the requirements of its inhabitants, matching its
potential to their aspirations, which is not unlike the sustainable
principle of fulfilling the needs of the present generation. The
‘intelligent city’ is not a new concept: in its broadest sense, city
intelligence is something that is intrinsic to the traditional city
form, which is derived from its physical context, the culture and
habits of its citizens, and available technology. ‘Intelligence’ is not,
nor should it be, simply a measure of the effectiveness of a
communications network.

If the requirements of the intelligent city are changing, then 
we will need to reconsider how we (re)create our cities. This
has implications both for urban policy and for the processes 
we undertake to develop urban accommodation. A shift in
emphasis from quantitative to qualitative is needed; as well as a
broader focus in the local planning system, changing from a
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